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According to a recent joint study by Google and the National 
Association of Realtors, 90% of home buyers use the 
Internet to help find a home. In fact, real estate related Google 
searches have grown 253% over the past 4 years. And buyers 
don’t typically stop at the first website they find. In fact, they 
perform an average of 11 searches prior to taking action on any 
real estate site. That means that if they don’t find what they’re 
looking for on your website, they’ll move on to someone else’s. 

If you’ve been thinking about updating your website, you may 
feel a bit overwhelmed by your options. What should it look 
like? Which features are most important? How can I best use 
it to attract new clients?

To help you make sense of your options, I’ve compiled a few real-
world examples from some of the most successful real estate 
agents and teams in the country. While each of these superstar 
agents’ websites is unique, they share certain common features 
that make them valuable lead generation tools. Understanding 
these key components and why they matter will help you make 
smarter decisions for your own business and choose the right 
website provider for your goals and budget.

Lessons from the Best 
in the Business
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Tell Your Story5
Make it Easy to Connect6

Make Listings Easy to Find

Become the Information Resource

Make Navigation Effortless

Create a Visual Experience

http://www.realtor.org/sites/default/files/reports/2013/Study-Digital-House-Hunt-2013-01.pdf
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Simple online forms 
help take the guesswork 
out of choosing from 
multiple search options.

A clean design 
makes it easier for 
visitors to discover 
the information 
they’re searching for.

A prominently placed search form will 
increase the likelihood that a casual 
visitor becomes an active user.

Home buyers turn to the Internet for instant 
access to listings. The easier you make it 
for them to search local inventory through 
your site, the more likely that they’ll keep 
coming back and eventually contact you 
when they’re ready to take the next step.

1 Make Listings Easy to Find
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Interactive maps offer an intuitive 
and visual way for buyers to 
compare neighborhoods and 
narrow down their search.
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Home buying starts with the eyes 
and the heart. Make your property 
search results visual and engaging. 
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Your website’s visitors crave information 
to help them make better decisions. The 
more answers they can get from you, the 
less reason they have to look anywhere else.

Tools and calculators help 
visitors make sense of their 
options and better understand 
the financial impact of buying 
or selling a home.

2 Become the Information Resource
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Simple information graphics 
help make dry housing data 
easier to understand and use.
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Real estate guides offer visitors 
deeper insight into the buying/
selling process and the areas 
they’re most interested in.
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A great blog demonstrates 
your real estate expertise 
while improving your 
Google search ranking.
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FAQs can give potential clients the 
insight they need to move forward 
with their listing or home search.
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A strong content offer 
captures leads and helps 
convert visitors into clients.



12

Intuitive, easy-to-use 
websites are built around 
well-designed page menus.

Your website has just a few precious seconds to 
capture a visitor’s interest. The more options and 
links competing for attention, the less effective 
your website will be at engaging visitors. Make 
sure that all the great content you create is well-
organized and effortless to navigate.

3 Make Navigation Effortless
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Visual navigation design helps 
remove the decision making 
friction that may cause visitors 
to abandon your site.
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Buying a home is a visual process. 
Your website’s design is like the curb 
appeal of a home. The more attractive 
it is on the outside, the more enticing 
it will be for visitors to explore.

Big, beautiful photographs 
will make your website more 
magnetic and engaging.

4 Create a Visual Experience



15

Bold visuals can make a 
strong statement about your 
business and the types of 
properties you specialize in.
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Technology is important, but selling 
real estate is still about people. Telling a 
compelling story means finding the right 
balance between self-expression and the 
issues that matter most to your prospects.

What’s your story? Why should 
a buyer or seller meet with you 
instead of someone else?

Tell Your Story5
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Sharing your unique abilities or 
approach is a great way to set 
yourself apart.
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Testimonials let your clients do 
all of the bragging for you.
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Offer multiple ways for prospects 
to connect with you. The easier it is 
for visitors to start a conversation, 
the more clients you’ll attract 
through your website.

Some people prefer to connect 
by phone, while others are 
more comfortable with email. 
Offer multiple options and 
make sure your contact 
information is easy to find.

Make it Easy to Connect6
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Dialogue pop-ups can help 
start conversations and create 
the opportunity to turn a casual 
website visitor into a warm lead.
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Make it easy for visitors to find your 
Facebook, Twitter and Instagram 
posts. Social media isn’t just about 
getting likes and comments. It also 
helps you show off your personality 
and share your expert knowledge 
of your area and industry.
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Marcus Schaller is a sales and marketing professional 
with over 20 years of service industry experience. 
He specializes in developing content-driven lead 
generation campaigns that open the door for quality 
conversations with the right prospects.

To see how he can help you attract more clients and 
continue to grow your real estate practice by freeing 
you from day-to-day marketing tasks, visit

marcusschaller.com/realestate
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Google and the National Association of Realtors Study

amandahowardrealestate.com

coregrouprealty.com

home4investment.com

griffinhomes4sale.com

steinborn.com

ipre.com

duffyrealtyofatlanta.com/index
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